
Insurance Documentation Guide

Complete Guide to Documenting Storm Damage for Insurance Claims

Why Proper Documentation Matters

Proper documentation is critical for a successful insurance claim. Insurance companies

require detailed evidence of damage to process claims accurately. Poor documentation can

result in claim denials or reduced payouts. This guide will help you document damage

thoroughly and professionally.

Important: Mr. Restore can help you with the documentation process! Our experienced team

will assist with comprehensive documentation for your insurance claim. Call us at

877-631-7576.

BEFORE The Storm: Preventive Documentation

Create a baseline record of your property:

■ Take photos/videos of every room from multiple angles

■ Document exterior from all sides (roof, siding, windows, doors)

■ Photograph valuable items with serial numbers visible

■ Create home inventory list with purchase dates and values

■ Store digital copies in cloud storage (Google Drive, Dropbox)

■ Keep physical copies in fireproof/waterproof safe

■ Review insurance policy - know your coverage limits and deductibles

IMMEDIATELY After Storm Damage: Critical Documentation
Steps

Time is critical! Document damage within the first 24 hours:



Step 1: Safety First (0-30 minutes)

■ Ensure everyone is safe

■ Do NOT enter structurally unsafe areas

■ Turn off utilities if needed

■ Call 911 for emergencies

Step 2: Initial Documentation (30 minutes - 2 hours)

Document BEFORE any cleanup or repairs:

■ Take WIDE-ANGLE photos of each damaged area

■ Take CLOSE-UP photos showing specific damage

■ Include reference objects (ruler, coin) for size perspective

■ Photograph damage from multiple angles

■ Record VIDEO walkthrough with narration describing damage

■ Enable timestamp on camera/phone

■ Document weather conditions (standing water, debris, etc.)

■ Take photos of damaged belongings before moving them



Comprehensive Photo Documentation Checklist

Exterior Damage:

■ Roof damage (missing shingles, holes, dents)

■ Gutters and downspouts

■ Siding, brick, or stucco damage

■ Windows (broken, cracked, missing)

■ Doors (damaged, off hinges)

■ Garage door

■ Fencing

■ Trees and landscaping damage

■ Outdoor structures (shed, deck, patio)

■ HVAC units

■ Vehicles

Interior Damage:

■ Water damage (ceilings, walls, floors)

■ Structural damage (cracks, shifts)

■ Broken windows from inside

■ Damaged furniture

■ Electronics and appliances

■ Flooring (carpet, hardwood, tile)

■ Closets and contents

■ Basement/crawl space flooding

■ Mold growth (if develops)

Creating Your Damage Inventory List

For each damaged item, record:

Item Description Purchase Date Purchase Price Current Value Replacement Cost

Example: Samsung 65" TV March 2022 $1,200 $800 $1,400

Example: Living Room Sofa June 2020 $2,500 $1,500 $2,800



Pro Tip: If you don't have receipts, use online retailers to find comparable items and their

current prices. This helps establish replacement value.



Contacting Your Insurance Company

Contact within 24-48 hours of damage. Have this information ready:

■ Policy number

■ Date and time of storm/damage

■ Brief description of damage

■ Your contact information

■ Temporary repairs made (with receipts)

Questions to Ask Your Insurance Company:

■ What is my claim number?

■ Who is my assigned adjuster and how do I contact them?

■ What is the timeline for adjuster inspection?

■ Am I covered for Additional Living Expenses (ALE) if I can't stay home?

■ What documentation do you need from me?

■ Are emergency repairs covered before the adjuster visits?

■ What is my deductible?

■ Do I have actual cash value or replacement cost coverage?

Meeting With the Insurance Adjuster

Preparation is key for a successful adjuster meeting:

■ Have Mr. Restore's restoration contractor present (877-631-7576)

■ Bring your documentation (photos, videos, inventory list)

■ Point out ALL damage - don't assume adjuster will find everything

■ Ask adjuster to explain their assessment

■ Take notes during the inspection

■ Get timeline for claim decision



■ Request written estimate from adjuster

Common Documentation Mistakes to Avoid

✗ Starting cleanup before documenting damage

✗ Not taking enough photos (take hundreds if needed!)

✗ Only photographing major damage (small damage adds up)

✗ Throwing away damaged items before adjuster sees them

✗ Not keeping receipts for emergency repairs

✗ Waiting too long to file claim

✗ Not reading your policy to understand coverage

✗ Accepting first settlement offer without review

Need Help With Documentation?
Mr. Restore - 24/7 Emergency Storm Damage Response

877-631-7576 | mrrestore.com


